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Complaints Form
The Cellar Trust aims to provide service of a standard acceptable to all our clients and customers.  If we fail to do this, we want to know about it.  This will enable us not only to deal with the specific problem but also to avoid it happening again.
If you wish to complain about The Cellar Trust, please fill in the form and return to us either by post or by email.  If you need more space to write, add extra sheets.
	Your Details

	Name:
	

	Address:
	

	
	

	
	

	
	Post Code:

	Tel. No:
	

	Email Address:
	

	How would you prefer to be contacted?

	Telephone: ☐
	Email: ☐
	Post: ☐

	Please tell us the details of your complaint:

	Date of Incident:
	
	General Complaint? ☐
	Specific Event? ☐

	

	Please tell us what you feel should/should not have happened:

	

	Please tell us what you would like us to do now:
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